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= A multi-year comparative project in 7 countries

= A stratified random sample of 1,000 in each country
= Fieldwork: September-October 2008, early 2006
= Face-to-face methodology

= Comparative questions

= Data dashboard on www.balkan-monitor.eu
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Borderless travel has a very high GALLUP

. . Balkan Monitor
p rl O rlty 1 n r e gl O n Insights and Perceptions: Voices of the Balkans

To stop corruption
To allow free movement of people between countries
To allow free trade across countries

To build more bridges and border crossings between..
To extradite all suspected war criminals to the ICTY

To include countries of the western Balkans in the..

To allow entities to be independent if they decide so..
To downscale armies

To have joint history books that teach the same..

To allow entities to join another country, if they..

In order to preserve peace and facilitate development, what do you think, which of the
followings are worth to achieve, even if it is contrary to some or many people’s wishes?
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Migration as a topic in the Balkan GaLLUP

. Balkan Monitor
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=== Migration, visas, travel Politics ===Sports
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Automated Content Analysis of over 11,000 English-language blog posts on Balkan topics,

SOURCE: Gallup, powered by ZETEMA
GA_];LUP Copyright © 2009 Gallup, Inc. All rights reserved. 4



People in the Bosnian Federation and GALLUP

. . .1:.... _ Balkan Monitor
Albanla are mOSt keen On Vlsa faCllltatlon Insights and Perceptions: Voices of the Balkans

" To ease travel and visa regulations “ Help to join the EU

51

54 53

15
BiH Albania Macedonia Republika Montenegro Macedonia  Kosovo Serbia Serbia Kosovo Croatia
Federation (National)  Srpska  (National) (Albanians) (Albanians) (Minorities) (National) (Serbs)

What would be the single biggest assistance from the international community that could help your country?
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Daily financial problems are a GALLUP _
reality for more then a third of families Balkan Monitor

Macedonia (Albanians)
Macedonia (National)
Kosovo (Albanians)
Croatia

Albania

Montenegro

Serbia (National)
Serbia (Minorities)
Federation

Republika Srpska

Kosovo (Serbs)

m Serious problems “ Some problems

In the last twelve months have you or any member of your household had

problems in paying the water, gas, electricity or heating bills?

GALLUP
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Dissatisfaction with material standard of s _
. et e Balkan Monitor
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B Dissatisfied

59 ©2 59 58 00 58
51 50 >3 49
46
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Serbia Montenegro = Macedonia Albania Kosovo BIH Croatia

Are you satisfied or dissatisfied with your standard of living, all the things you can buy and do?
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...only in KS and CG strong belief that GaLLUP
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™ Getting better The same ™ Gettingworse B DK/NA

Kosovo (Albanians)
Montenegro (National)
Serbia (Minorities)
Macedonia (National)
Serbia (National)
Republika Srpska
Albania

Macedonia (Albanians)
Federation

Croatia

Kosovo (Serbs)

Right now, do you think that economic conditions in this country, as a whole, are getting better or getting worse?
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The majority experience is that jobs are Balkan Monitor

harder to get then before

Insights and Perceptions: Voices of the Balkans

Much harder Harder ® The same

W Easier ™ Much easier m DK/NA
Albania |[2870 35
Macedonia (Albanians) | 19 32
Serbia (Minorities) | 15 34
Republika Srpska | 14 40
Croatia | 14 37
Macedonia (National) | 13 29
BiH Federation _11 39
Serbia (National) _10 40
Kosovo (Albanians) | 32 139 BN

Montenegro _7 23 23

Kosovo (Serbs) | 37

Is it easier or harder now to get a job than a year ago?

GALLUP
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Opportunities abroad still seen better -  cauw

Balkan Monitor
b ut tO a l e S S e r d e gr e e Insights and Perceptions: Voices of the Balkans

w ... there are better opportunities outside this country

73 73
68 67 67 66
57 60 55 58 55 °?
54
50 50 52 48 48 47

I I I 33

06 08 06 08 06 08 06 08 06 08 06 08 06 08 06 08 06 08 06 08 06 08
CG KS (Alb.) KS MK MK SRB SRB BiH RS BiH Fed. AL HR

(Serbs) (Nat.) (Alb.) (Nat.) (Min.)

Based on the current conditions in our country, which of the following
statements best reflects your opinion? For people like yourself...
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Home, sweet home: GALLUP
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® Want to continue living in our country

g4 ©8
75 74
69 o 73 71
58 61 60
1 I I I : I
06 08 06 08 06 08 06 08 06 08 06 08 06 08

Albania Macedonia Serbia BIH Montenegro Kosovo Croatia

Ideally, would you like to move (permanently or temporarily) to another country,
or would you prefer to continue living in [country/entity]?
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I'll be back: those with intention to leave cauwr
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® Would like to move permanently “ Would like to move temporarily ® DK/NA

Croatia Kosovo Macedonia Albania Serbia Montenegro BiH

You mentioned that you would like to move to a different country, would you move only temporarily
(for a couple of years at most), or would you like to spend your life in another country?
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Only a few people have concrete GALLP

Balkan Monitor
S h O rt- te rm p l a n S Insights and Perceptions: Voices of the Balkans

M short-term migration plans B definite short-term migration plans

Serbia Croatia Montenegro Albania Macedonia BIH Kosovo

In one year's time, do you think you will still live in [country/entity]?
Short-term plans = “no, probably not”
Definite short-term plans = “no, certainly not”
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The region’s migration potential GALLUP

A . Balkan Monitor
IS Slgnlflcant... but not Overwhelmlng Insights and Perceptions: Voices of the Balkans
o Current population of approx 24.7
Short term migration plans Western Balkans: million

for the whole region:

A\

Aged 15+: 20.4 million

21.3% “would like to 4.34 million
leave their country”:

m Yes, certainly 16.6% of these say that ca. 720,000

probably or certainly not
live in their country in 1
year:

B Yes, probably

® No, probably
not
m No, certainly

ot Concrete short-term ca. 120,000
DK/NA plans (will “certainly” live

some place else in 1 yr):
In one year's time, do you think you will

still live in [country/entity]? Destination EU* ca. 70,000

* Estimated on the basis of 2006 country preferences
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3 non-EU countries among the top 5 GALLUP .
. g. P Balkan Monitor
m O St S O ught_ afte r d e Stl n atl O n S Insights and Perceptions: Voices of the Balkans

Which are the three countries that you would consider to move to? (2006)
% of countries named

12.5

% of responses |

1012+
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Estimated number of migrants by %Lglpkan Monitor

Various WOUld—be reCipient Countries Insights and Perceptions: Voices of the Balkans

Germany
United States
Switzerland
Italy
Australia/NZ
France
Austria
Greece
Sweden
Canada
England
Spain
Netherlands
Norway
Slovenia

Among those with concrete short term plans to migrate, extrapolated to the total 15+ population
Estimated on the basis of 2006 country preferences
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Young people are the most eager to GALLUP

. Balkan Monitor
1 e ave th e 1 r C O u ntry Insights and Perceptions: Voices of the Balkans

m Like to move to another country
“ Want to continue living in our country
® Can’t stay because of lack of opportunities

Age 15-24 Age 25-39 Age 40-54 Age 55+
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Jobs and family keep young men at home Balkan Monitor

Insights and Perceptions: Voices of the Balkans

= Like to move to another country

Unmarried men Married men below Unemployed men  Employed men
below 25 25 below 35 below 35
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Having family members abroad raises GALLUP

T Balkan Monitor
th e Wi 1 l 1N gn ess to 1 eave Insights and Perceptions: Voices of the Balkans

= Like to move to another
country

“ Want to continue living in
our country

Without family With family
abroad abroad
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Balkan Monitor

Insights and Perceptions: Voices of the Balkans

Family network abroad as economic resource

GAIJLUP Copyright © 2009 Gallup, Inc. All rights reserved.



Migrants from the region are most likely s

. Balkan Monitor
tO l lve 1 n G e rm a ny a n d Italy Insights and Perceptions: Voices of the Balkans

Which are the three countries where you have most friends or relatives living? % of countries named (2006)

% of responses | .

19 .18+
1215
9..12
.9
3.6
=0..3
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Most widespread in GaLLP
. pre Balkan Monitor
Al b dnlian fa mi l 1es Insights and Perceptions: Voices of the Balkans

Albania

Kosovo (Albanians)
Macedonia (Albanians)
Serbia (Minorities)
BiH Federation
Montenegro (National)
Croatia

Kosovo (Serbs)

Serbia (National)
Macedonia (National)

Republika Srpska

Has anyone from your family gone to work or study temporarily in another country? % yes
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Albanian migrants are concentrated GaLLP
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1 n I ta IYJ G r e e C e a n d G e rm a ny Insights and Perceptions: Voices of the Balkans

Which are the three countries where you have most friends or relatives living? % of countries named (2006),
respondents of Albanian ethnicity

™ 218

% of responses |

20 .24+
16 ... 20
12 .16
g..12
4.8
=0..4
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And their family network is functioning
as an efficient income transfer

GALLUP

Balkan Monitor

Insights and Perceptions: Voices of the Balkans

Kosovo (Albanians)
Albania

Macedonia (Albanians)
Republika Srpska
Kosovo (Serbs)
Macedonia (National)
Croatia

BiH Federation
Montenegro

Serbia (Minorities)

Serbia (National)

81
79
73

Do the members of your family who work / study in other countries directly or indirectly help your family
financially? % yes

GALLUP
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... hot just money Balkan Monitor

Insights and Perceptions: Voices of the Balkans

® Sends money
© Sends goods that your family can use

m Explores business opportunities

91 90 90 89
81

85 85

Albania Montenegro Kosovo BIH Macedonia Serbia Croatia

What kind of help does the family member provide?
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® Money needed in household (average in €)

“ Remittances received (average in €)

698 718

% households
who receive
monthly transfers
from relatives
abroad

Kosovo Macedonia Serbia Montenegro BiH Albania

Which amount of monthly income does your household need in order to make the ends meet?

What is the approximate amount that your household receives on monthly basis from relatives living abroad?
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Balkan Monltor

Insights and Perception of the Balkan

Browse and find more results

WWW.BALKAN-MONITOR.EU

Should you have further questions:
robert_manchin@gallup-europe.be
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