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WHAT EXPERIENCE AND
HISTORY TEACH IS THIS:

PEOPLE AND GOVERNMENTS
NEVER HAVE LEARNED
ANYTHING FROM HISTORY, OR
ACTED ON PRINCIPLES

G. W. Hegel
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IN THE
MAKING
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Kosovo’s independence sets a caLLuP

precedent for Bosnia’s future Balkan Monitor

2008 2009

Agree

® Disagree

= DK/NA

Would you agree that Kosovo’s independence sets a precedent for Bosnia’s future and clears the way
for the seccession of Republica Srpska, or majority Croatian parts of the country?
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Kosovo’s independence sets a caLLLP

precedent for Bosnia’s future Balkan Monitor
Federation Republika Srpska

Agree Disagree E DK/NA

Would you agree that Kosovo’s independence sets a precedent for Bosnia’s future and clears the way
for the seccession of Republica Srpska, or majority Croatian parts of the country?
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Yes, it affects me in daily life Yes, it affects me occasionally
B No, it does not affect me m DK/NA

39 41

26 24 32

22 =
27 26
14 14 10 10 10
Bosnia and Kosovo Serbia Croatia Albania Montenegro Macedonia

Herzegovina

Does the organised crime in [country] affect you personally?
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Government does everything to protect citizens from organised crime?

Yes No m DK/NA
"o BN B .
44
52
49 57 o
7 8o 81
47
37 35 31
24
14 13
Macedonia Albania Montenegro Kosovo Serbia Croatia Bosnia and
Herzegovina

Would you agree that the government is doing everything in its powers to fight organized crime?
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/

52

Albania  Macedonia  Kosovo Montenegro  Serbia BiH Croatia

Sometimes people have to give a bribe or a present in order to solve their problems. In the last 12
months, were you, personally, faced with this kind of situation, or not (regardless of whether you
gave a bribe/present or not)?
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The visa liberalization may contribute to the disintegration of Bosnia and
Herzegovina

Tend to agree Tend to disagree m DK/NA

30
. '

35

43 42 44
45
44 37
35 23 == 21 16 16 15
Bosnia and Macedonia Kosovo Serbia Albania Croatia Montenegro

Herzegovina

T will read out some statements related to the recent visa liberalization that took place in the Western
Balkans towards EU countries. Please tell me of each whether or not you tend to agree or tend to
disagree with them.
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EMERGENCE OF
GREATER

Shqiptaria?
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= Double-speak:
Permeability of borders

= Greater Albania is
considered to include
Kosovo as well as
Eastern Macedonia
(~70% vs. an union of
KS, AB ~15%)



Greater Albania? GALLOP
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(Ethnic Albanian respondents) insights and Perceptions: Voicss ofthe Balkans

" Yes “ No m DK/NA
06* 08 09 06* 08 09 06* 08 09
Albania Macedonia Kosovo

Do you think the creation of greater Albania is likely in the near future? (Albanian respondents)
* Do you rather agree or rather disagree with ...? One day, Kosovo will be united with Albania

GALLUP Copyright © 2009 Gallup, Inc. All rights reserved.

13



GALLUP

Balkan Monitor

Insights and Perceptions: Voices of the Balkans

Internal
Accumulation
of Capital vs. FDI
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Self-perceived assets of the countries GaLLUP

(Balkan average) Eh?'!ﬁa!?MOQ'Z‘P"
Strength Weakness ® Neither E DK/NA
=— =r= EEE e
19
29 34 4.4
92 85
70
53
51 46
Beauty of Hospitality Talent for sports Entrepreneurial Qualification Economic
nature spirit and motivation potential
of people

Compared to other countries in Europe, what are the strengths/weaknesses of [country|?
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QUALIFICATION AND

ECONOMIC POTENTIAL MOTIVATION OF PEOPLE
Strength Weakness
22 13
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BaH

Croatia
Montenegro
Serbia
Macedonia
Albania
Kosovo

BaH

Serbia
Macedonia
Kosovo
Croatia
Montenegro
Albania

Compared to other countries in Europe, what are the strengths/weaknesses of [country]?
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Most people can be trusted
® You have to be careful in dealing with people 38

19

Croatia Kosovo Montenegro BaH Macedonia Serbia Albania

Generally speaking, would you say that most people can be trusted or that you have to be careful in
dealing with people?
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Emotional Capital GALLLP
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in th e B alkan E CO n O my Insights and Perceptions: Voices of the Balkans

= Motivating work, believing that it worth
ooking for

= Feeling important — being able to link
personal identities to common goals

» Engaged and hopeful about future

» Feeling that thing are dynamically changing
for the better
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Emotional Capital
(www.balkan-monitor.eu)

Cross-country comparison v | Living conditions = Anticipation of the future

2008

Albania
A6.8%

47%

Basnia ard Herzegovina
28%, &

13.4%

Croatia
2%

8.2%

Kosovn
B1% ®—

47.8%

Macedonia
6% S

25%

Mantenegra
SoY, e

38.3%

Serhia
a0 e

2%
[ View Trend Chart ]
i Good direction

GALLUP

=2ws  General development of country
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Hopes and Prospects GaLLP
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Waork = Questions

VIEW OPTIONS

Easier or harder to get job than one year ago
Iz it masier or harder now to get a job than a year ago? 2006 2008 2009
A
Demographic Filter
Basnia and Herzegovina | Mo Filter v
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521 [#] Show Regions |«| Show Capitals

Croatia
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) . i Tree View Search
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fuch harder
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08 job (i no job)

- lihood of getting job (if no
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Retired
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» Like to move to another country  Like to continue living in this country ™ DK/NA
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Ideally, if you had the opportunity, would you like to move permanently to another country, or would
you prefer to continue living in this country?
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Migration Magnets:
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most desired destinations Balkan Monitor
Total Western Number of people Fiiand
Balkan considering '
population aged leaving their
15+: countries: |
20.4 million 720,000 L
~ 150,000 want to 2 |
leave ‘definitely’
in the 12 months
after the survey Hungy
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Balkan is not ready to smile ... Balkan Monitor
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Thank you for
your attention!

GALLUP



